RED CARPET CONTRACT CONDITIONS
SCOPE OF RED CARPET GAS CARE CONTRACT
THE FAMILY GAS CARE COMPANY LTD, WILL PROVIDE A LEVEL OF COVER SET OUT IN THE CONTRACT BELOW TO THE 

PRIVATE DOMESTIC CENTRAL HEATING SYSTEM OR APPLIANCE (S), AS SPECIFIED IN WRITING

A) DEFINITIONS















  1) ANNUAL SERVICE AND SAFETY CHECK.  A service engineer will make an annual inspection, servicing and cleaning of the heating and appliances 

   Specified. He will also make adjustments as necessary and remedy any faults found.

  2) PRIORITY ATTENTION.  The Family Gas Care Company Ltd, will endeavor, subject to work load and labour availability, to call as soon as possible   

  In response to any breakdown or failure of the central heating or other specified appliance. (Including Sundays and public holidays.)

  3) FREE PARTS AND LABOUR. No charge will be made in respect of labour, materials and parts used in repairing any reported fault, to the appliances  

   Covered.

  4) TOTAL HEATING COVER.  The central heating boiler from the gas isolation cock together with the pump, radiator valves, radiators, motorized or manual valves, temperature, time and pressure controls and heating feed tank and cylinder.

  5) EXTRA BOILER BONUS. Each year a credit of £15.00 will be allowed towards an eventual boiler replacement. If undertaken by ourselves.

  6) OTHER APPLIANCES.  Any other appliance specified in writing on the form.

B) PERIOD OF THE RED CARPET CONTRACTS COVER.

    This contract between The Family Gas Care Company Ltd and the customer is valid for one year from the date of the confirmation of acceptance onto the contract, and each year it is renewed thereafter, Cover commences from the date of the confirmation of acceptance onto the Red Carpet Gas Care Cover.

C) PAYMENT AND RENEWAL.
    1) Payment for the Red Carpet Gas Care Cover is made monthly, quarterly or annually in advance.

    2) The renewal date for the Red Carpet Gas Care Cover will be the yearly anniversary of the date the Red Carpet Gas Care Cover was taken out.    

       Notification of the renewal charge will be sent in advance of the renewal date.

    3) The Red Carpet Gas Care Cover remains valid as long as payment is made and remains subject to termination by the appropriate notice in    

        Writing from the customer or The Family Gas Care Company Ltd.

    4) Any work, i.e.  Servicing, parts or repairs, undertaken in the process of evaluating feasibility to cover the appliance or system is chargeable at the 

       Appropriate rates. 

    5) The Family Gas Care Company Ltd, at its discretion, may refuse to offer renewal of any Red Carpet Gas Care Cover

D) CHANGE OF OWNERSHIP. ETC.
     1) If the ownership of the premises in which the central heating, or gas appliance/s covered by The Family Gas Care Company Ltd changes, 

     The new owners will receive the benefit of the cover for the remainder of the period for which the annual payment has been paid. We require 

     Notification of the date you vacate the premises. Systems or appliances in empty property are/is not covered by this contract.

     2) If any appliance covered by The Red Carpet Gas Care is replaced, no refund will be made for any un-expired part of the contract.

     3) No refund will be made for any un-expired part of the contract.

E) PROVISION OF SPARE PARTS.

    1) The Family Gas Care Company Ltd may supply and fit adequate replacement parts or components, which are not the same as the parts  

      Being replaced.

     2) The Family Gas Care Company Ltd shall in no way be held responsible for any delay in the provision of replacement parts.

F) REPLACEMENT OF CENTRAL HEATING APPLIANCE OR OTHER GAS APPLIANCES.
    The Red Carpet Gas Care Cover does not include the replacement of the gas central heating appliance or other gas appliance, in 

     The event of spare parts or components not being reasonably available or the appliance becomes unsafe or unsuitable for its purpose for any reason. 

G) CONDITIONS OF THE CENTRAL HEATING APPLIANCE OR OTHER GAS APPLIANCES. 

     1) Acceptance of a heating system/ appliance or any other appliance or system components onto the Red Carpet Gas Care Cover, does not imply 

     that it is installed satisfactory or to the prevailing standards and standards of The Family Gas Care Company Ltd and The Family Gas Care Company Ltd

 
will not accept responsibility for any inadequacy attributable to the original design and makes no warranty as to the fitness for 

     purpose or condition.

      2) At the time of the first service visit The Family Gas Care Company Ltd reserve the right to cancel the cover for reasons of safety 

     accessibility for maintenance or non-availability of spare parts and refund moneys over and above the normal servicing charge.

H) USE OF SUBCONTRACTORS.
      1) Although every effort will be made to keep the service personal. to ensure the speediest of services is given at all times The Family Gas Care 

       Company Ltd reserves the right to use sub contractors to carry all or any part of the services to be provided under this Red Carpet Gas Care Cover

I) LIMITATION OF OBLIGATION.
      1) The Family Gas Care Company Ltd, shall not be liable, if it is unable to carry out its obligation under The Red Carpet Gas Care Cover due to 

     industrial dispute of force majeure or any other reason.

J) EXCLUSIONS.
       The following are excluded from this Red Carpet Gas Care Cover.

      1) Adjustments to time and temperature controls.

      2) The replacement of decorative parts.

3) The replacement of any crazed, discolored or accident broken glass parts unless broken by us.

4) Any domestic water supply to or from the hot water cylinder or to and from the appliance. covered.

      5) The domestic cold water supply tank, its feeds and outlets.

      6) The domestic gas supply from the gas meter to the gas appliance covered.     

      7) Any defect or inadequate attribute to the original design of the central heating system or appliance covered.

      8) The fabric of the building or pipework or fluepipe buried in it.

      9) Any vertical chimney, flue or cowling relating to the appliance.

      10) Any defect caused by malicious or willful action, negligence, misuse or third party interference.

      11) Any defect occasioned by fire, lightening, explosion, flood, storm tempest, frost, impact or other extraneous causes.

    12) Consequential damage or loss arising as a result of a defect occurring in the system or appliance.

    13) Any defect occurring from a failure of the public electricity, gas or water supply.

    14) Any work arising from water scale deposits or from damage caused by aggressive water including sludge.

    15) Any fault existing prior to receipt of your confirmation of acceptance to the Red Carpet Gas Care Cover.

